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UCAM Certificate Department 
PROVISIONAL DEGREE CERTIFICATE 
 
DESCRIPTION: 
 
The Provisional Degree Certificate is a provisional document which replaces the 
official certificate and has the same validity for the purposes of exercising the 
inherent rights. This certification shall include the essential information that 
must appear on the corresponding certificate, the national register number of 
official university graduates, and it shall be signed by the rector. 
There is no fee associated with the issuance of this document and it is valid for 
one year. 

 
WHO CAN APPLY: 
 
Only students who have already started the certificate application process and 
have the certificate receipt can apply for it. 

 
In order to start this procedure, the certificate application must have one of the 
following statuses: 

 
 

Sent to Printing House 
 
 

Pending Delivery 
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WHEN TO APPLY: 
 
The deadline for requesting the Provisional Degree Certificate is ten days after 
the receipt is available at the Electronic Office. The maximum period of time is 
six months. 
This document, once electronically signed by the rector, will be sent to your e-
mail address with instructions so that you can download it from the Electronic 
Office as many times as necessary. 

 
 
HOW TO APPLY: 

 
You can access your Personal Area at the Electronic Office at 
www.sede.ucam.edu 

 
 
 

http://www.sede.ucam.edu/
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Access using your UCAM email and password (Access via corporate user): 
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Then go to the 'Catálogo de Servicios’ (Catalogue of Services): 
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In the 'Catalogue of Services' section you will find the option to request the 
'Provisional Degree Certificate': 
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Here you can start the procedure: 
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Select your studies to obtain the Provisional Degree Certificate: 
 
 
 
 

 
 
 
And the process is finished: 
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Once the process has been completed, this document will be signed 
electronically by the rector and will be sent to your UCAM e-mail address with 
the instructions so that you can download it from the Electronic Office as many 
times as necessary. 

 
 
If ten working days since you obtained your Certificate Receipt have not yet 
passed, or if it has been more than six months since you paid the official 
certificate issuing fees, you will NOT be able to request the Provisional Degree 
Certificate and you will receive the following error message: 

 
 
 
 
 

 
 
 
 
This Provisional Degree Certificate is valid for one year from the date of issue. 
Before the end of the validity period of the document, you will have your official 
certificate. 

 
 
The UCAM Certificate Department will notify you by e-mail when you can come 
to collect your official certificate. The issuance of this document may take from 
one to six months. 

 
 
If you want to see the ways in which you can withdraw the official certificate you 
can access our website. 

https://www.ucam.edu/servicios/seccion-de-titulos/retirada-titulo

